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You are the 
HEART OF THRIVE 

 
Congratulations to the following employees 
and teams, recognized so far as the “Heart of 
Thrive” by our clients, residents and their 
families. Thank-you for the kindness and 
compassion you have shown, and for making a 
difference. 
 
Abigail Lacerna, Becky Walker, Blanka 
Kocnarova, Bonnie Gillies, Christine Leyland, 
Denis Stewart, Elizabeth Cipolla, Jackie 
Gignac, Julie Drinkwater, Kelly Hill, Kim 
Czense, Lois Otoru, Mary-Jean, Rebecca 
McBean, Tanya Pimental, Vangelyn Quinto, 
Sandra Kabamba, Aspen Team, Dogwood 
Team, Mistywood Team, Orchard View Team 
 
Here’s what your clients / residents, and those 
close to them, wrote:  
 
 Thank-you for the compassionate care you 

provide and for listening to the residents, 
honouring them, providing dignity and going 
above and beyond providing exemplary care. 

 We are very blessed to have such friendly, 
caring workers. I love it here. 

 My worker is a very caring person and a great 
help to me. 

 The staff are excellent and professional and 
helped very much in my recovery. 

 The staff that come to my home are a 
delight to have and help me tremendously. 

 Staff are responsive to my requests in an 
empathetic manner. 

 My worker is hard working always doing 
her best. It’s a blessing to have her. 

 Thank-you for being there for my son. 
 Thank-you for your help. 
 Thank-you for making us welcome and 

listening patiently. 
 We are forever grateful to all of the staff 

who do their best.  
 Thank-you for the compassionate care you 

provide. The way you speak to the residents 
honours their dignity. 

 Thank-you for going above and beyond 
providing exemplary care. 
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We know that 

you know great people…so why not refer a 
friend for employment at a Thrive Group 
organization? You could earn up to $300! 
 

How does the Thrive 
Links program work? 
If you make a referral 
that leads to a 
successful hire, you will 
be awarded $100. If 
your referral remains an 
employee of Thrive 
Group for six months or 
more, you will receive a 
further $200. 

 
• Applicants must provide the name of their 

referrer at the time of application. 
• Candidates may only be referred once, and 

the referral must be the candidate’s first 
connection with a Thrive Group 
organization. 

• Employee transfers within, or across, Thrive 
Group organizations will not be considered 
for Thrive Links. 

• The Thrive Links employee recruitment 
program is contingent upon affordability 
and Thrive Group reserves the right to 
discontinue the program at any time.  
 

If you have any questions, please speak 
with your Supervisor, or any member of the 

Human Resources Team. 
 

 
 
 
 
 
 
 
 

Wellness -  
Benefits of Legs Up the Wall Pose 
 
This is a 
restorative yoga 
posture that 
allows the mind 
and body to relax, 
relieving stress 
and tension. It is 
one of the most 
approachable 
yoga poses as it 
doesn’t require much flexibility or strength. But 
even though it’s a passive pose, its benefits are 
pretty amazing. 
 
Relaxation 
The semi-supine aspect of the pose, combined 
with controlled breathing, leads to a slowing 
down within your body. This exhibits itself in a 
lowered heart rate which elicits a relaxation 
response and in turn, helps lower anxiety, 
stress and insomnia. 
 
Facilitates venous drainage and 
increases circulation 
Elevating the legs promotes drainage from 
excess fluid build-up. In addition, gravity 
assists circulation by facilitating the return of 
blood back to the heart. 
 
Soothes swollen or cramped feet and legs 
Inverting the legs and feet has long been known 
as an effective treatment for reducing swelling 
and pain in the lower extremities. This can be 
therapeutic after flying, physical activity, or 
from the detrimental effects of sitting/standing 
during the day. 
 
Stretches the hamstrings and lower back 
The angle of the body reduces the curve of the 
lumbar spine, which will elongate and stretch 
the back muscles. The closer your hips are to 
the wall, the more stretch you'll create in your 
hamstrings.  
  

http://www.huffingtonpost.com/2013/05/05/relaxation-gene-response-yoga-meditation-stress_n_3195257.html
http://www.huffingtonpost.com/2013/05/05/relaxation-gene-response-yoga-meditation-stress_n_3195257.html
http://www.complementarytherapiesinmedicine.com/article/S0965-2299(12)00157-4/fulltext
http://www.complementarytherapiesinmedicine.com/article/S0965-2299(12)00157-4/fulltext
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Relieves lower back tension 
Pressure is released from the spine in a supine 
position (especially on a bed or cushion), 
relieving the back from mild strain. 
 
Pelvic floor relaxation 
The pelvic muscles naturally release and relax 
in this position (more so with a cushion under 
the pelvis) resulting in a constructive exercise 
for a hypertonic (tense) pelvic floor. 
 

THRIVE PRIDE 
at Capability’s Maple Grove Place 

 
 

ONTARIO HEALTH TEAMS 
 
Ontario’s health system is on the cusp of 
unprecedented change which Thrive Group is 
well positioned to influence and support. Early 
in 2019 the provincial government announced 
the establishment of Ontario Health Teams and 
a new overarching provincial entity, Ontario 
Health. The Ministry of Health invited 
communities to submit readiness assessments 
that would demonstrate how health care 
providers across the sector would work in 
collaboration to organize and deliver services to 
their local population. They were encouraged to 

work towards a framework for an inter-
connected team within their catchment area 
that would be able to seamlessly coordinate 
patient centred care and enable smooth 
transitions across the continuum of services. 
Thrive Group is working with our strategic 
partners in playing a key role in designing and 
implementing these planned improvements.  
 
Thrive has a history of embracing evolution and 
innovation. For many years we have recognized 
the challenges of “hallway medicine” and have 
sought to assist our local hospitals in alleviating 
overcrowding. The greater emphasis now on 
community support services will enable people 
to live longer and healthier lives in the 
comfortable surroundings of their homes. The 
government’s commitment to create more 
capacity for transitional care and long-term 
care will increase patient flow through our 
hospitals, allowing them to better fulfill their 
mandate of providing excellent and timely 
acute care. Thrive has been a leader in 
collaborating to expand our community, 
transitional and long-term care services 
whenever and wherever possible, and has 
demonstrated a willingness and ability to care 
for those with complex or specialty needs. 
 
The Ministry of Health selected 31 groups, from 
the 157 across the province that had previously 
submitted OHT self-assessments, to submit full 
applications. Among those applications, 24 
groups have now been selected to move 
forward in creating local Health Teams. They 
will implement a new model of organizing and 
delivering health care that better connects 
patients and providers in their communities to 
improve patient outcomes.  
 
Thrive Group will continue this work as a 
member of the following four successfully 
selected groups: 
Burlington Ontario Health Team 
Connected Care Halton Ontario Health Team 
Hamilton Ontario Health Team 
Mississauga Ontario Health Team. 
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FIRST There Was HALLOWEEN 

Alex Menjivar, Maintenance Supervisor and 
Glynis Cox, Manager of Recreation & Volunteer 
Services 
 
And Then Came CHRISTMAS 

Christmas Tea at Maple Grove Place 
 
 

Bell - Let’s Talk and Save 
 

Bell has partnered with Thrive by offering 
employees of all Thrive Group organizations 
Exclusive Employee Pricing! 

• Bring Your Own Device Plans including 
5GB data starting at $45 per month or, 

• 2-year Contracts – including a Premium 
device and 6GB of data starting at $65 
per month (Premium Plus and Ultra plans 
also available) 

• Up to 5 subscribers (5 numbers) per 
employee plan 
 

These offers, for both existing Bell customers 
and those wishing to switch, are not available in 
store, they must be accessed by calling the Bell 
EPP Specialist Team at 1-866-244-9108. 

Ontario SkillsAdvance Funding / 
Mohawk College 
 
Earlier this year we were asked by Mohawk 
College to jointly develop a proposal to 
promote health care career options to students. 
Provincial government funding was requested 
to support and expand upon the successful 
“City School” initiative which would bring 
students to Idlewyld Manor for education and 
training and then provide an opportunity to gain 
work experience at our various Thrive sites. 
This would allow Thrive Group to attract new 
hires and contribute to our recruitment and 
retention strategy in these times of staff 
shortages. 
 
We are pleased to announce that the Ministry 
has approved our application to provide two, 
12-week PSW courses starting in January in 
Idlewyld’s Board Room which will be retrofitted 
as a permanent training room. 
 
We also recently entered into an Agreement 
with The Humber College Institute of 
Technology and Advanced Learning to 
provide practical educational training 
placements for some of their students enrolled 
in personal support service courses. 
 
 
STAFF MEMBERS ARE ALSO VOLUNTEERS 

Thank You! 
In addition to working at some of the Hamilton 
Bulldogs games to sell 50/50 tickets to benefit 
Thrive organizations, a group of employees also 
volunteered to sell 50/50 tickets at the October 
26th Forge FC game. In doing so, over $6,000 
was raised for Thrive Group member agencies. 

Steve Sherrer, CEO & Jenifer Stanley, AbleLiving  
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GREAT PLACE TO WORK Survey Results 
 
Two Chiefs will be coming your way soon. 
Steve Sherrer and Sandra Watt will be making 
the rounds early in the New Year attending staff 
meetings to review and discuss with you the 
results of our 2019 Great Place to Work Survey. 

AbleLiving’s Queenston Heights 
Team 

 
 
He Shoots, He Scores! 
by Melissa McGurk, Manager Maple Grove 
 
George Culver, a resident of Maple Grove Place 
in Dunnville, recently fulfilled a goal that he had 
set 2 years ago when he was 100 years of age. 
 
As you can see, George is an avid hockey fan. 
He had contacted Haldimand Council asking to 
have a flagpole 
with the 
Canadian flag 
installed on the 
spot where 
centre ice used 
to be in the now 
demolished old 
Dunnville arena. 
The Dunnville 
Mud Cat 
Hockey Team, 
along with other members of the community, 
were in attendance at the flag raising to support 
George in the realization of his quest. 

Mohawk Future Ready Together 
 
Mohawk College has selected Thrive Group as 
one of their ten inaugural Mohawk Future Ready 
Together Premium Employers. With this 
designation, our strong collaborative approach 
with Mohawk will be promoted and we will be 
part of innovative student programming which 
will help address our recruitment challenges. 
 
Key themes of the partnership are: greater 
access to talent, customized industry solutions, 
meaningful engagement with students and 
alumni, recognition as a valued academic 
partner, strategic co-branding, and 
identification as a student/college supporter. 
 
Thrive Group is being showcased along with 
other large businesses with strong reputations 
in the community including: City of Hamilton, 
Hamilton Health Sciences, ArcelorMittal 
Dofasco, IBM, Walters Group, Stelco, and KF 
Aerospace.  
 
Laughter is the Best Medicine 
by Eileen Siman, Personal Attendant, ReCharge 
 
After getting my client set up with breakfast she 
asked me to get her teeth. I was looking in the 
washroom but was informed that they should 
be in the kitchen. Well, I could not find them; I 
looked high and low. 
 
It turned out that what I thought was a "cup of 
tea" was a "cup of teeth". We both had a good 
chuckle. 
 
 
Idlewyld Manor Unity Garden 
by Alex Menjivar, Maintenance Supervisor 
 
The Unity Garden was an idea created and 
spearheaded by Idlewyld Manor’s amazing 
Family Council. Why the name Unity you may 
ask? The word UNITY means “the state of 
being united or joined as a whole”. 
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This was a project that unified the many entities 
that played a part in bringing this project to 
fruition. The Family Council came up with the 
idea, Idlewyld Manor Leadership agreed to 
manage the project, staff and family members 
of some of the residents undertook fundraising 
activities, Bob Nekut from AbleLiving and Keri 
Manningham from Thrive built a gate to allow 
access to the landscape team, Shari-Lee from 
Thrive donated some plants and also secured 
a lump sum donation from Mr. Simba for 
irrigation. 
 
The Family Council Team then rolled up their 
sleeves and got their hands dirty doing the 
planting, power washing the courtyard and 
chairs and overseeing all the activity.  
 

 
All I 

can say 
is 

WOW 
to you 

all!  
 
 

They 
not only spent a massive amount of time, 
energy and money to make this project 
happen, but they did it all with a smile. People 
like you make me extremely optimistic about 
the future and inspire me to do more out of 
kindness and compassion for our elders. So I 
would like to take this time to give you all a 
round of applause. 

 
 
It’s In The (Thrive) Bag 
by Mya Castrillo, daughter of Joanne Castrillo, Capability 
 
My Stoney Creek Sabres Bantam AA Hockey 
Team distributed 100 sharing bags at 
Hamilton's Walk for the Homeless. At our Team 
Christmas Party, we stuffed bright green Thrive 
Group backpacks with mittens, socks, band 
aids, water, Kleenex, pens, paper, coffee 
packs, hand warmers and Tim Hortons gift 
cards. 

As a team we worked to collect all these items 
so that we could help Hamilton’s homeless in a 
small way this Christmas. We very much 
enjoyed sharing in this experience. Thank you 
so very much for donating the Thrive bags. It 
truly means a lot to me and my team and I am 
certain it means a lot to those people who 
needed them.  

Mya is #39 on the left 
 
 

ASPEN APARTMENTS 
 
We are thrilled to announce the opening of 
Capability’s new Aspen Apartment complex 
in Dunnville. Construction of the 14 unit 
building for seniors was completed on schedule 
and within budget. This is a fully accessible, 
affordable rental development in close 
proximity to Capability’s Maple Grove Place 
assisted living residence, which is home to 21 
senior citizens. This allows for efficiencies in 
providing a variety of support services. 
 
Capability’s Relay hub model program also 
provides support services to 38 Dunnville 
residents through home visits 2 or 3 times a 
week. 
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